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Vehicle Lifecycle with Telematics (2005) 

Cellular  

Provider 
SS7 

Network 

•Over-the-air Provisioning 
at final assembly 

•Track vehicle en route to dealership 

Delivery Channel Logistics 

• Telematics demo for customers 
• Ignition  key management 
• Dealership inventory 
• Stolen vehicle recovery 

• Vehicle maintenance notifications 
based on diagnostic data •) 

• Stolen vehicle recovery 
•Targeted warranty & recall  

•Vehicle location (lights/horn) 
•Door unlock 

•Roadside assistance 
•- E-911 response 
•Navigation 
•Points Of Interest 

•Vehicle diagnostics and repair 
•Download calibrations 
•Download firmware updates 
•Online appointment scheduling 

• Establish and maintain 
2nd owner relationship 

• Use vehicle diagnostic  
    data to improve quality 
• Decrease warranty costs 
• Monitor hardy perennials  

OEM R&D &  
•/   Engineering 

Factory 

Dealership 

Owner’s Home 

Shopping Mall 

On the Road Service Center 
Certified Used  

Car Dealer 

Back Office  

Applications 


